
FILING FORMS 
W2/W3 ELECTRONICALLY
WITH THE SOCIAL SECURITY 
ADMINISTRATION

Mark Ruley & Tom Bricker
410-965-0371 & 410-965-5273

Mark.Ruley@SSA.Gov
Tom.Bricker@SSA.Gov June 28, 2005



WhatWhat’’s In It For Yous In It For You

nn Extended due date Extended due date –– March 31March 31stst

nn Immediate receiptImmediate receipt
nn Faster processingFaster processing
nn Fewer errorsFewer errors
nn More servicesMore services
nn Less costly to employers and SSALess costly to employers and SSA
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Business Services OnlineBusiness Services Online

nn Register for a PIN and passwordRegister for a PIN and password
•• SelfSelf--Employed can register onlineEmployed can register online

nn File WFile W--2s2s
•• Upload Wage FileUpload Wage File
•• WW--2 Online2 Online
•• WW--2C Online2C Online

nn Acknowledge noticesAcknowledge notices
nn Notices via eNotices via e--mailmail
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www.socialsecurity.gov/employer/



www.socialsecurity.gov/bso/bsowelcome.htmwww.socialsecurity.gov/bso/bsowelcome.htm



What do I do first?What do I do first?

nn Every Every ““SignerSigner”” Needs a PINNeeds a PIN
nn PIN = the electronic signature of PIN = the electronic signature of 

the person (not the company) the person (not the company) 
attesting to the accuracy of the attesting to the accuracy of the 
datadata

nn PIN = allows a person access to use PIN = allows a person access to use 
Business Services Online (BSO)Business Services Online (BSO)

nn Do not use your EFTPS PIN or Do not use your EFTPS PIN or 
another personanother person’’s PINs PIN
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Who Are You?
First Name:
Middle Name:
Last Name:
Suffix:(Jr, Sr, II, III, IV)
Social Security Number:
Date of Birth:(mmddccyy)
Address Line 1:

(Your Password will be
mailed to this address)

Address Line 2:
City:                      State:            
ZIP Code:

Registration InformationRegistration Information

What Company Do You Work 
For?
Company Name or Business Name:
Company Phone Number:
Company Phone Extension:

Employer Identification Number 
(EIN):
OR
I am Self Employed and DO NOT 
have an EIN: 
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Additional Registration Additional Registration 
InformationInformation

nn PINs valid indefinitelyPINs valid indefinitely
nn PASSWORDS valid for 1 yearPASSWORDS valid for 1 year

•• remember to change every 365 daysremember to change every 365 days

nn RequestorsRequestors’’ data authenticated against data authenticated against 
SSA data before  PIN/Password is issuedSSA data before  PIN/Password is issued

nn Exception process for data that cannot be Exception process for data that cannot be 
processed processed –– Contact Employer 800 Contact Employer 800 
Number  Number  (1(1--800800--772772--6270)6270)
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Registration ProcessRegistration Process

nn Provide registration information (you and Provide registration information (you and 
employer)employer)

nn Choose your own passwordChoose your own password
nn Receive your PIN (Personal Identification Receive your PIN (Personal Identification 

Number)Number)
nn Choose your rolesChoose your roles
nn Letter to user (may have Activation Code)Letter to user (may have Activation Code)
nn Letter to employer (may have Activation Letter to employer (may have Activation 

Code)* Code)* Employer gives Activation Code to UserEmployer gives Activation Code to User

nn User inputs Activation User inputs Activation Code(sCode(s))

NEW
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Choose Your Role(s)



Role(s) Request Processed
SSA will Mail You 

More Information & Activation Code

NEW



Activate A Role



EE--File OptionsFile Options

nnTwo Ways to eTwo Ways to e--filefile
•• Upload MMREF for large or Upload MMREF for large or 

small filerssmall filers
(requires W(requires W--2 software)2 software)

•• FillFill--in up to 20 Win up to 20 W--2 Online 2 Online 
screen (screen (no Wno W--2 software 2 software 
required!)required!)

nnBoth use March 31 eBoth use March 31 e--file deadlinefile deadline
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WW--2 Online2 Online

§§ Ideal for small filers or special needsIdeal for small filers or special needs
§§ No forms or tax software required!!!No forms or tax software required!!!
§§ Blank WBlank W--2 displayed via Internet2 displayed via Internet

---- Fill in screens one at a timeFill in screens one at a time
(up to 20)(up to 20)

---- Name/SSN verification immediatelyName/SSN verification immediately
§§ WW--3 totaled for your records3 totaled for your records
§§ Employee Copies (.Employee Copies (.pdfpdf) too!) too!
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WW--2C Online2C Online

§§ Blank WBlank W--2C displayed via Internet2C displayed via Internet
§§ Fill in screens one at a timeFill in screens one at a time

(up to 5)(up to 5)
§§ Limited functionality this yearLimited functionality this year
§§ Employee Copies (.Employee Copies (.pdfpdf) too!) too!
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New and Future EnhancementsNew and Future Enhancements

§§ Notify you when password expiresNotify you when password expires
§§ Registration for International employersRegistration for International employers
§§ Tapes and cartridges are no longer Tapes and cartridges are no longer 

acceptableacceptable
§§ No diskettes for TY 2006No diskettes for TY 2006
§§ W2 NewsW2 News
§§ BSO will not be available 12/12/05 BSO will not be available 12/12/05 --12/17/0512/17/05
§§ BSO available for TY05 input 12/17/05BSO available for TY05 input 12/17/05
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SSA ContactsSSA Contacts
nn Employer Website Employer Website 

www.socialsecurity.govwww.socialsecurity.gov/employer/employer
nn Employer Services Online (ESO) Employer Services Online (ESO) 

www.socialsecurity.gov/employer/esowww.socialsecurity.gov/employer/eso
home.htmhome.htm

nn Employer Customer Service                                    Employer Customer Service                                    
11--800800--772772--62706270

nn OWRS Technical Assistance Branch                      OWRS Technical Assistance Branch                      
11--888888--772772--29702970

nn Employer Services Liaison OfficersEmployer Services Liaison Officers
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Social Security Regional Employer Services Liaison Officers

BBostonoston--CT, ME, MA, NH, RI, VTCT, ME, MA, NH, RI, VT
Regina Regina BachiniBachini

JFK Federal Building JFK Federal Building 
Room 1925Room 1925

Boston, MA  02203Boston, MA  02203
617617--565565--2895 / Fax: 6172895 / Fax: 617--565565--48144814

regina.bachini@ssa.govregina.bachini@ssa.gov
New YorkNew York--NJ, NY, PR, VINJ, NY, PR, VI

Tyrone Tyrone BenefieldBenefield
Room 4032, 26 Federal PlazaRoom 4032, 26 Federal Plaza

New York, NY  10278New York, NY  10278
212212--264264--1117 / Fax: 2121117 / Fax: 212--264264--20712071

tyrone.s.benefield@ssa.govtyrone.s.benefield@ssa.gov
PhiladelphiaPhiladelphia--DE, DC, MD, PA, VA, WVDE, DC, MD, PA, VA, WV

Frank O’BrienFrank O’Brien
PO Box 8788PO Box 8788

Philadelphia, PA  19101Philadelphia, PA  19101
215215--597597--4632 / Fax: 2154632 / Fax: 215--597597--29892989

frank.obrien@ssa.govfrank.obrien@ssa.gov

AtlantaAtlanta--AL, FL, GA, KY, MS, NC, SC, TNAL, FL, GA, KY, MS, NC, SC, TN
Pat Pat McCarronMcCarron

61 Forsyth Street, SW, Ste. 22T6461 Forsyth Street, SW, Ste. 22T64
Atlanta, GA   30303Atlanta, GA   30303

404404--562562--1315 / Fax: 4041315 / Fax: 404--562562--13131313
pat.mccarron@ssa.govpat.mccarron@ssa.gov

ChicagoChicago--IL, IN, MI, MN, OH, WIIL, IN, MI, MN, OH, WI
Paul Paul DieterleDieterle/Pat Hayes/Pat Hayes

600 West Madison, 10th Floor600 West Madison, 10th Floor
Chicago, IL  60661Chicago, IL  60661

312312--575575--4244 / Fax: 3124244 / Fax: 312--575575--42454245
paul.dieterle@ssa.govpaul.dieterle@ssa.gov

patricia.a.hayes@ssa.govpatricia.a.hayes@ssa.gov
Kansas CityKansas City--IA, KS, MO, NEIA, KS, MO, NE

John John GezichGezich
601 E. 12th Street601 E. 12th Street

Room 436 SPOCRoom 436 SPOC
Kansas City, MO  64106Kansas City, MO  64106

816816--936936--5649 / Fax:  8165649 / Fax:  816--936936--59555955
john.gezich@ssa.govjohn.gezich@ssa.gov

DenverDenver--CO, MT, ND, SD, UT, WYCO, MT, ND, SD, UT, WY
Carolyn SykesCarolyn Sykes

Federal Office Building, Room 824Federal Office Building, Room 824
1961 Stout Street1961 Stout Street
Denver, CO  80294Denver, CO  80294

303303--844844--2364 / Fax: 3032364 / Fax: 303--844844--73207320
Carolyn.sykes@ssa.goCarolyn.sykes@ssa.govv

DallasDallas-- AR, LA, NM, OK, TXAR, LA, NM, OK, TX
Deborah ForsytheDeborah Forsythe

5414 Aldine Mail Road5414 Aldine Mail Road
Houston, TX  77039Houston, TX  77039

281281--449449--2955 / Fax 2812955 / Fax 281--590590--13241324
Debbie.forsythe@ssa.govDebbie.forsythe@ssa.gov

San FranciscoSan Francisco--AZ, CA, GU, HI, NV, ASAZ, CA, GU, HI, NV, AS
Bill BreesBill Brees

1221 1221 NevineNevine AvenueAvenue
Richmond, CA  94801Richmond, CA  94801

510510--970970--8247 / Fax: 5108247 / Fax: 510--970970--81018101
bill.brees@ssa.govbill.brees@ssa.gov

SeattleSeattle--AK, ID, OR, WAAK, ID, OR, WA
Tim BeardTim Beard

701 Fifth Avenue701 Fifth Avenue
Suite 2900, Mail Stop 303ASuite 2900, Mail Stop 303A
Seattle, WA  98104Seattle, WA  98104--70067006

206206--615615--2125 / Fax: 2062125 / Fax: 206--615615--26432643
tim.beard@ssa.govtim.beard@ssa.gov

EMPLOYER REPORTING SERVICE CENTER:EMPLOYER REPORTING SERVICE CENTER:
11--800800--772772--62706270 June 28, 2005


